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Recommended courses for continuing education credit hours for Adjusters provided by Insurance Institute of
America, Independent Insurance Agents of Virginia, American Institute of Marine Underwriters, International
Risk Management Institute, and American Educational Institute. Credit Hours are identified as applying to:

COURSE NAME REFERENCE DESIGNATION | HOURS
Introduction to claims Certificate 12 PC
Introduction to Property & Casualty Insurance Certificate 12 PC
Introduction to Workers Compensation claims Certificate 12 PC
Homeowner Insurance ACSR1 ACSR 4 PC
Personal Automobile Insurance ACSR2 ACSR 7 PC
Personal Lines Related Coverages ACSR3 ACSR 5PC
Commercial Property Insurance ACSR6 ACSR 3PC
Commercial Liability Insurance ACSR7 ACSR 3PC
Commercial Automobile Insurance ACSR8 ACSR 3PC
Commercial Lines Related coverages ACSR9 ACSR 3PC
Claim Handling Principles and Practices AIC30 AIC 20 PC
Property Claim Practices AlC31 AIC 20 PC
Liability Claim Practices AIC32 AIC 20 PC
Managing Bodily Injury Claims AIC37 AIC 20 PC
Auto Claim Practices AIC 39 AIC 20 PC
Personal and Commercial Auto Coverages AlIC40 AIC 9 PC
Property Coverages AlC41 AIC 9PC
Liability coverages AlC 42 AIC 12 PC
Property Liability coverages AlIC43 AIC 12 PC
Workers Compensation Claim practices AlC44 AIC 15 PC
Claims Leadership & Organizational Alignment AIC 47 AIC 6 PC
Property & Liability Insurance Principles AINS21 AINS 15 PC
Personal Insurance AINS22 AINS 15 PC
Commercial Insurance AINS23 AINS 20 PC
Ocean Marine Insurance AMIM121 AMIM 24 PC
Inland Marine Insurance AMIM122 AMIM 24 PC
Personal Auto CISR 8 PC
Personal Lines Miscellaneous CISR 8 PC
Personal Residential CISR 8 PC
Ethics for Claims Professionals IRMI 6E
Ethics in the P & C Insurance Workplace IRMI 7E
Ethics Considerations for P & C Insurance Professionals | IRMI 4E
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Fraud and Auto Theft Investigations IRMI 4 PC
Insurance Fraud : Red Flags for Property & Liability Ins. IRMI 4 PC
Insurance Fraud: Understanding the Issues IRMI 4 PC
Adjusting Suspicious or Fraudulent Fire Claims IRMI 8 PC
Claims Adjusting: Top 15 rules IRMI 5PC
Claims 101 IRMI 8 PC
Claims Evaluation IRMI 5PC
Claims Handling Best Practices IRMI 12 PC
Claims Investigation IRMI 6 PC
Essential Law for the Claims Professional IRMI 6 PC
Homeowner’s Insurance by IRMI IRMI 5PC
The Collision loss: Total or Repair IRMI 3PC
Understanding Personal Auto Insurance by IRMI IRMI 14 PC
Online: Ethics and Trust Factor IRMI 3E
Online: Performance with Integrity IRMI 3PC
Claims Law: Legal Principles AEI LPCS 14 PC
Claims Law: Liability AEI CCLS 24 PC
Claims Law: Property AEI PCLS 18 PC
Claims Law: Worker’s Comp AEI WCLS 12 PC
Law of Claims Fraud AEl FCLS 14 PC
Law of Automobile Claims & Coverage AEI ACLS 14
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